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Payment Risks & Collection Practices in Europe
Indebtedness in most Europe cities continues to rise as consumers and business in the past few years. Foreign trade companies are faced with an increasing number of risks, especially political instability, foreign exchange controls, and commercial risk such as buyers' refusal to take over goods due to bankruptcy or market upheaval. 

This workshop designed to help participants understand the business environment in Europe, and the effective collection practices to prevent lost.
	Program Objectives:
· Understand risk exposures of day to day operations of Europe trading
· Understand the common dispute and unpaid reason
· Realize the business risk and danger signal

· Create efficiency procedure to protect company benefit
· Ways and procedures in preventing lost
· Efficiency collection procedure in Europe

All participants will receive a Certificate of Achievement and a Comprehensive Training Workbook.
	Program Agenda:
· Europe Today
· Risk Indicator /  Economic sectors @ rating
· Industries countries ratings evolution
· How to measure your partner
· Information collection
· Business Risk & Danger Signal
· Political Risks
· Commercial Risks
· Payment Behavior in Europe
· Danger Signal
· Ways of Collection
· DIY
· Do and Don’t

· 3rd Parties collection – Legal / Agent
· Problem Solving

· Overcome objection

· How to secure payment commitment

· Cases studies



	Date:

	Time:


	Course Fee: 
 
	Language:   Cantonese

	Venue:  Units 2101-04,  21st Floor, DCH Commercial Centre, 25 Westland’s Rd, Quarry Bay, Hong Kong


For course details and registration please call us at 2201 8888 or 2201 8823.  Please fill in the form and fax back to 2201 8222 or send email to info@rmshk.com
REGISTRATON FORM
	Company Name:

	Title:

	Participant(s) Name: Mr/ Ms/ Mrs

	Contact Person: 

	Mailing Address:


	E-mail:

	Phone No:


	Fax No:


About The Company
Receivable Management Services (RMS), is the global leader in account receivable management, with over 160 years of experience.  RMS has more than 35 offices in United Stated, Canada, Mexico, India and Hong Kong, and a network of collection agents in over 170 countries providing results for over 35,000 customers worldwide. 
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2201-4 DCH Commercial Center, 25 Westlands Road, Quarry Bay, Hong Kong

Tel: +852 2201 8888     Fax: +852 2201 8288
  Email: info@rmshk.com     Website: www.rmshk.com

