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Handling Customers Objections and Complaints Effectively & Positively 
Today’s business world is getting highly competitive, salespersons and frontline sales staff has to close deal effectively and at the same time keeping customers coming back repeatedly as loyal customers.  The fact is, every encounter counts.  

Our experienced NLP trainer has skillfully blended the NLP techniques with customer service and human resources management concepts,  This whole series of course is designed to enhance the productivity, morale and mindset of staff, not only they acquire the “how”, but also the “why”.  We offer public courses periodically and our seasoned trainers can customize in-house course in the various managerial courses to cater corporations’ training needs.  Contact us for more information.
	Program Objectives:
· Understand how to handle complaint

· Learn to master the emotion when facing a complaint

· Learn the tactic of handling a complaint

All participants will receive a Certificate of Achievement and a Comprehensive Training Workbook.
	Program Agenda:
· Why customer says “No”?

· The value of an objection

· How to change your negative emotion to positive energy

· Use “Magic Language” to handle a complaint

· First aid of handling a complaint

· Emotional mastery

· Use NLP “Swish Pattern” to shift your emotion


	Date:

	Time:
 

	Course Fee: 
 
	Language:   Cantonese

	Venue:  Units 2101-04,  21st Floor, DCH Commercial Centre, 25 Westland’s Rd, Quarry Bay, Hong Kong


For course details and registration please call us at 2201 8888 or 2201 8823.  Please fill in the form and fax back to 2201 8222 or send email to info@rmshk.com:
REGISTRATON FORM
	Company Name:

	Title:

	Contact Name:


	E-mail:

	Mailing Address:


	

	Phone No:


	Fax No:


About The Company
Receivable Management Services (RMS), is the global leader in account receivable management, with over 160 years of experience.  RMS has more than 35 offices in United Stated,  Canada, Mexico, India and Hong Kong, and a network of collection agents in over 170 countries providing results for over 35,000 customers worldwide. 









2201-4 DCH Commercial Center, 25 Westlands Road, Quarry Bay, Hong Kong

Tel: +852 2201 8888     Fax: +852 2201 8811 Email: info@rmshk.com     Website: www.rmshk.com

